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Self -Biz Diagnosis & Consulting 540 o|ot 7| HZAZICI == =4

1. Integral Business Diagnosis Solutions
a Self diagnosis & Test (DHPO'OH o8t DI Y XIIFEIE)
O A 0HHE RE, QAR ZXR3 S 1001 20F XIHEIC
QaANactsS 2t JIge BFAEH Self -Test EFE NS

2. Consulting Solutions & Survey

O Integral Vision for Enterprise, Business Plan/Strategy
O Integral Management, HR/HRD, Factory Consulting
Q Integral Process Re—engineering

O Business Plan/ Strategy, Management, HRM/HRD
O Factory Consulting, Process Re—engineering
a MIS, Web for Integral Learning®
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Requirement

Reference Check &
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Adjustment
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BPM =23 7 |2AL 72

m- CRESTCOM International

- 1986'd 0| E22tE F HIHOAM HE

- Z2lH4, BEEE s MA o JME2|Y

- T MIA 607l=, 1607 = A|, 2374 20§

- IEZ= 500CH Z|H2| 90% O|AF m = 5=ZF
.

- 23,0007 7| 1 ==&, 99.1%2]|

wwWw.crestcomtraining.com
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* Training0f| &0{5t= =252 UH% 7FX| £0F2| management-related skillS &5 3}H
- 5% sk|II° workbook, exercise 5! websiteE &o5t0 &A=} S/ 2tC|

Training 1}°d ™

© 2 mobd MMl 7D HE e
* MAFO| L KHEHDHE WA
s 2/QIZ|Ql HHE Sh&

MEo ZHEX & HAEMP| XXt &A1& training program

i —

Training 1’8 S 8
Crestcom trainerZf 10 —.AfE ZI™ AHOL7F MSW (Management Skill Workshop)2 Al A|gtL|Ct.
L&

MSW= BPMul & 1pgo| &5 % U 5o} T MSWO| HO{5ts DA Cgat 22
of O] RlELCt

« BPM training®| 243t LIS O|2| d&sl 2 5=
+ us 1gof cist EFEIXFS°I SS Ao H4E = :
© =8 Uy HEAS0| A SRONH S74+Y §F S8 L HEEL SE 5) 2ds ¢

7H<&|%' Al A=2E 8T %Q'—IEL
o SHAHOI 47 2Ol MSW session0f & A|Zt S 222 &og = QESL|Ct
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CRESTCOM<. ® N# 400] 7§= =2 7| CEOE MO St= 2|AM X2 E3}0] managementE ZNH o2

TAUSH7| ot 22| X0 A 7HE 2ot Tt = HEE2 FEotg e, 0|2 EUE 5 W= 49
A0 ssXMOZE IMHE £ U= 107HK| E4= =22 MASA '‘BPM Training Course’ =H| 2 4438} & L CL.

1. Ability to motivate others (7|5 ¢) ™ol ZHRFLAO|MeRE 57| 55}t
2. Change management (Zd& 4l) HEXOo R HolE F45EL

3. Coaching and mentoring (§5}57d) HEZIoZ g|EE A6}

4. Communication (2 &5H) BE &2 7IHE-ROiE Q89 Z

5. Customer relation & service (DZH22| 5=) 1740| 7| E S o Hojz}

6. Negotiating (B & sH) 3 Y ¥

7. Performance management (44 a}2t2|) SE xE2doz Mg 22| sat

8. Planning and goal setting (7|2 &5 & d7%) MY Al Ut Ss2 2 XSt 52t

9. Recruiting/hiring/retention (I A}2t2]) Mg 2D XA HH4S E o= Y
10. Stress management (A E 3| AZH2|) 2EYAE FoOLEL
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CRESTCOM CLIENTS

In addition to the partial client list below, Crestcom provides training for thousands of companies, worldwide, with fewer than 50 employees. Training is provided by Crestcom Inteynational licensees.

Abbott Laboratories

Ace World Wide

ADT Security Services, Inc.
d Van Lines

press Company
Anhecuser-Busch, Inc.

APL Lid./NOL Group
Apple Computer, Inc.
AT&T

Avery Dennison

Avon

ardi & Co.

Bank of Ame
Bank of Tanzs
BASF

BBDO Advertising
BellSouth

Best Western Hotels
Black & Decker

r Video

arner Automotive

Boy Scouts of America

Boys & Girls Clubs of America
BP Amoco

Bristol-Myers Squibb

British American Tobacco
Browning Ferris Indusuries
Budget Rent a Car

Cadbury
Cardinal Health
Case Equip

Caterpillar Inc.
Cellular One
Cemex

Chase Manha

an Bank

> k

Chicago Deparument of
Public Health

JIGNA Corp.
i - Wireless

ems, Inc.

algary

sty of Stuugart

Clarklift

Coca-Cola Bouling Company
Coors Brewing Company

p: ¢

1 Corp.

Dewroit Diesel

DHIL Worldwide Express
Digital Equipment Corp.
D 1o's Pizza

Dun & Bradsurect
Dunlop

DuPont

Elecrolux

Ericcson SA

Exxon

FedEx

Fiat

Ford Motwr Company

E ral Dynamics

ral Mills

Scouts of the USA
GlaxoSmithKline
Glenayre Technologies
Grey Advertising
Grundig International Led.
G Lad.

for Humanity
sbro Toys

Hilton Hotels

Hiwchi

Hochland

Hoechst

Holiday Inn Hotels
Honeywell

Hong Kong Bank

Hyau Hotels

Hyster Co.

IBM

IKEA Furniture
Industrial Towel & Uniform
Interbank

International Truck
Intuit
John Deere
Johnson Conuols
Junior Achievement
Kenworth Trucks
Klopman International
Kodak

Konica

KPMG

{raft Foods

Kuwait Petroleum Corp.
Lear Corp.

Legg Mason Wood Walker, Inc.
nett Advertising
1ss & Co.
International
Lockheed Marun Corp.
Lloyds Bank :
Lucent Technologies
ne.

kK Trucks, Inc.
il Boxes, Ewc.
awgement Recruiters
Marriou Hotels
Marsh & MclLennan Lid.
Maryland Deparunent of

Transportation
Mast, ard
Mautel
McDonald’s
McGraw-Hill
Mer Sharp & Dohme
MICROS Systems, Inc.
Microsoft
Mitsubishi

Mobil Oil

Motorola, Inc.
Mount Sinai Hospital
Mut of New York
Nabisco Foods

Nike

Nestle Foods
Nortel Newwor
Northrop Gru
Occidental Pe
Olin Chemical

Oracle Software

Oster

c Bell

¢ Scientific

il

Pennysaver Newspaper
Pennzoil

Phizer

Philadelphia Inquirer
ilip Morris

s Petroleum
reon Security
Pitmey Bowes
Playtex Corp.
Polaroid Corp.
Prau & Whimey
Provident Life
Prudential Insurance

Pulie Homes

Quality Inn Hotels

S S.A.

»n Hotels

Ramada Hotels

Rayovac Corp.

Reynolds Metals Co.

Ricoh

Rolls-Royce Motor Cars

Crown Cola

& SunAlliance Insurance
ns International

ra Lee Corp.

SAS

ks
anan
leum

Schering-Plough

Shell Oil

Sheraton Hotels
Sherwin-Williams Paints
Shriners Hospitals
mens

ith & Nephew, Inc.

ding Sports Worldwide

tate Farm Insurance

Subway Restaur

nitomo Elec

her International

sotel

in Learning Systems, Inc.

Taco Bell

Tanzania Communr
Commission

Tekuronix

I'exas Instruments

Toledo Scales

Toyota Motor Corp.

Trane Company

TRW

Unilab Corp.

Unilever

Unilock

United Distillers

United Technologies

United Way

Unocal

Upper Deck Co.

Varig Airlines

Verizon Wircless

Wackenhut Security

Westin Hotels

ations

Yahoo
Yellow Freight Line
YMCA

York International
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